
assistant.bd
How to use it - in 10 screenshots

Set up an AI assistant for your business in under 5 minutes.

No code. No technical knowledge required.

inbox.assistant.bd



STEP 1

Welcome - the landing page

This is what your visitors see at assistant.bd. Click Sign in to create your account (email +
password, or Google).
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STEP 2

Step 1 - Tell it about your business

After signing in, the 2-minute wizard opens. Type your business name, a one-line description,
and (optionally) your website. Your assistant will introduce itself using this name.
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STEP 3

Step 2 - Pick what it should handle

Tick every job you want the assistant to do - answer FAQs, capture leads, handoff to you, and
more. You can change this any time.
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STEP 4

Step 3 - Give it a personality

Choose a tone (Friendly / Professional / Playful), paste anything it should know (hours,
pricing, policies, FAQs), and pick a fallback for when it can't answer.
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STEP 5

Install - on your website

Copy one line of HTML and paste it before </body>. Works on Shopify, Wix, Webflow, WordPress,
or any custom site. A floating chat bubble appears in the bottom-right of every page.

assistant.bd · 5/10



STEP 6

Install - share a link

No website? Share the direct link on Instagram bio, email signature, Facebook, WhatsApp status.
Anyone who taps it chats with your assistant right in their browser.
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STEP 7

Install - print a QR code

Print the QR on flyers, receipts, business cards, or table tents. Scanning opens the chat
instantly.
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STEP 8

The visitor's view

This is exactly what your customer sees - a clean chat window branded as Support. They just
type.
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STEP 9

The AI answers on its own

The assistant replies within seconds using the knowledge you pasted. Every conversation is
saved.

assistant.bd · 9/10



STEP 10

Your inbox - every chat, live

Open the Inbox to see every conversation. Click Take over to jump in as a human at any moment -
the visitor sees a green Support agent bubble and knows a real person is helping.
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That's it. You're live.
Every message from every channel lands in one inbox.

You take over any conversation with one click.

Questions?  inbox.assistant.bd


