assistant.bd

How to use it - in 10 screenshots

Set up an Al assistant for your business in under 5 minutes.

No code. No technical knowledge required.

inbox.assistant.bd



STEP 1

Welcome - the landing page

¥ assistant.bd

4 No code. No setup call. Ready in 5 minutes

Sign in Get started free

Your own AI support

agent.

Live on your site today.

Answer customer questions 24/7 with an assistant that knows your
business, your prices, and your policies. Paste one line into your website
— or share a link — and it starts working immediately.

®

One line on your website

Copy a single script tag into Shopify,

Wix, Webflow, WordPress —
anywhere. A floating chat bubble
appears instantly.

Start free — no card

Set it up in 4 questions. No prompts to write. No code to touch

9,9
oir

Or share a link / QR code
Put it in your Instagram bio, your
business card, table tents, receipts

Anyone can chat with your assistant
in one tap.

]

Stop losing customers to slow replies.

&

You stay in control

Every conversation lands in your
inbox. Watch the Al handle the easy
ones. Take over the hard ones with
one click.

Set up your assistant in the next 5 minutes. It answers while you sleep.

Get started free

© 2026 assistant.bd

Al support that works while you sleep.

This is what your visitors see at assistant.bd. Click Sign in to create your account (email +
password, or Google).
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STEP 2

Step 1 - Tell it about your business

& Set up your Al assistant — takes 2 minutes

What's your business?

Your assistant will introduce itself with this name.

Business name

Nabila's Boutique

What do you do? (one sentence)

Handmade silk sarees, shipped worldwide from Dhaka.

Website (optional)
https://nabila.shop

After signing in, the 2-minute wizard opens. Type your business hame, a one-line description,
and (optionally) your website. Your assistant will introduce itself using this name.
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STEP 3

Step 2 - Pick what it should handle

g8 Set up your Al assistant — takes 2 minutes

What should it help with?

Pick everything that applies.

Answer product & service questions

Use the knowledge below to answer FAQs about pricing, features, hours, and
policies.

O Take leads & book appointments

When someone shows buying intent, collect their name, email, and preferred time.
Save it to the customer record.

O Help with order & shipping status

When asked about an order, ask for the order number or email, then look up the
customer profile.

Hand off to a human when stuck
If you cannot answer confidently, use the escalate to human tool.

Tick every job you want the assistant to do - answer FAQs, capture leads, handoff to you, and
more. You can change this any time.
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STEP 4

Step 3 - Give it a personality

g8 Set up your Al assistant — takes 2 minutes

Give it a personality
And paste anything it should know.

Tone
Friendly Professional Playful
Warm, first-name basis Clear, concise, no slang Upbeat with light humor

Anything it should know? (FAQs, hours, pricing, policies)

We ship worldwide within 3-5 days.
Returns accepted within 14 days.
Opening hours: 10am-8pm Sun-Thu.

When it can't answer...

[ Flag it and let me take over from the inbox J

Ask for their email and promise follow-up

Just apologize and suggest they contact us directly

& Back Create my assistant >

Choose a tone (Friendly / Professional / Playful), paste anything it should know (hours,
pricing, policies, FAQs), and pick a fallback for when it can't answer.
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STEP 5

Install - on your website

¢ assistant.bd .
Put your assistant to work

. Pick where your customers will chat with it.
& Inbox

€ Assistant </> Onyour website > Sharealink 22 QR code

&, Install

Paste this one line into your website's HTML, right before </body> . Works on Shopify, Wix, Webflow,

2, Customers WordPress, or any custom site.

<script src="http://localhost:8080/embed.js" data-assistant="h35cf316-dash-416b-acdfimRNaNsil

That's it.

A floating chat bubble will appear in the bottom-right corner of every page. Every conversation lands in your
inbox

[> signout

Copy one line of HTML and paste it before </body>. Works on Shopify, Wix, Webflow, WordPress,
or any custom site. A floating chat bubble appears in the bottom-right of every page.
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STEP 6

Install - share a link

¢ assistant.bd .
Put your assistant to work

. Pick where your customers will chat with it.
& Inbox

& Assistant </> On your website & Share a link 22 QR code

&, Install

Share this link anywhere — Instagram bio, email signature, Facebook page, WhatsApp status.
Anyone who opens it can chat with your assistant right in their browser.

http://localhost:8080/chat/b35cf316-da8b-416b-8cd8-f16 ® Copy 4 Preview

2, Customers

[> signout

No website? Share the direct link on Instagram bio, email signature, Facebook, WhatsApp status.
Anyone who taps it chats with your assistant right in their browser.
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STEP 7

Install - print a QR code

¢ assistant.bd A
Put your assistant to work

Pick where your customers will chat with it

& Inbox

@ Assistant </> Onyour website ¢ Sharealink 32 QR code

&, Install

Print this on flyers, receipts, business cards, or table tents. Anyone who scans it opens a chat with
2, Customers your assistant.
&, Download PNG
[> Ssignout

Print the QR on flyers, receipts, business cards, or table tents. Scanning opens the chat
instantly.
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STEP 8

The visitor's view

& Chat with us

We usually reply in seconds

9 Assistant
Hil How can | help you today?

Type a message...

This is exactly what your customer sees - a clean chat window branded as Support. They just
type.
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STEP 9

The Al answers on its own

& Chat with us

We usually reply in seconds

9 Assistant

| apologize, but | do not have
specific information regarding our
shipping locations or physical
product delivery at this time.

Could you please provide your
email address? | will have a human
agent contact you shortly to
provide the exact details regarding
shipping to Chittagong.

9 Assistant

| apologize, but | do not have
specific information regarding our
shipping locations or physical
product delivery at this time.

Could you please provide your
email address? | will have a human
agent contact you shortly to
provide the exact details regarding
shipping to Chittagong.

Type a message...

The assistant replies within seconds using the knowledge you pasted. Every conversation is
saved.
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STEP 10

Your inbox - every chat, live

&F assistant.bd Inbox

1 conversation

6 Inbox Web visitor

h

£3 Assistant 3 minutes ago

&, Install

2, Customers

Select a conversation

[ signout

Open the Inbox to see every conversation. Click Take over to jump in as a human at any moment -
the visitor sees a green Support agent bubble and knows a real person is helping.
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That's it. You're live.

Every message from every channel lands in one inbox.

You take over any conversation with one click.

Questions? inbox.assistant.bd



